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Your organisation

Teachers Credit Union is the largest credit union in NSW and third largest in Australia founded on values of equity, integrity and co-operation. We have more than 158,000 members nationally, and are proud to have been providing financial services to the education community for over 40 years.

What were the EO issues for your organisation? 

Teachers Credit Union has been working to redress the gender imbalance of women employed in non-traditional roles – particularly IT. This remains an ongoing strategy for 2010; however we have already made headway in this area by recruiting more female staff into the IT department where possible. 
Your EO programs & outcomes
Teachers Credit Union implements a wide range of EO policies.  Some innovative practices that have been successfully put into practice are:

Staff about to embark on Parental Leave (which includes maternity leave, paternity leave and adoption leave) are provided with ‘Parental Leave Pack’ (including information on parenting and a subscription to Mother and Baby magazine as a gift from the credit union). Staff also receive 6 weeks paid Parental Leave and are directly approached by an HR staff member to discuss any preferences for part-time work and other options on return from leave.  

During the past year we formalised our ‘Working from Home’ policy to enable employees to have structured and flexible working from home arrangements. This came about following requests from female staff to assist in their return from maternity leave. Since the formalisation of this policy, 5 female staff have either begun working or put in requests to work under such arrangements. We provide the necessary equipment, work schedules and OH & S requirements to enable the successful implementation of working from home. In addition, our breastfeeding policy allows women returning from maternity leave to express milk while at work in a private and hygienic space.   
Teachers Credit Union is highly committed to providing training and development opportunities for our employees, and 24% of our staff are currently studying. 
Key statistics

Our Board of Directors is currently 50% women, 50% men and for the first time ever we have a female Deputy Chairperson. This 50% female representation on our Board is in stark contrast to the 2008 statistics for ASX top 200 listed companies, where women hold 8.3% of Board Directorships. In addition, 41% of management are female. 
88% of staff returned from maternity leave to full-time or part-time employment. 
Our employee turnover rate was its lowest in twenty years – at 4.93% which was 12.93% lower than the average for the Finance and Insurance sector. 

Your people 

Name: Emma Wellington


Position: Senior Administration Officer

Description – Emma gave birth to her first child, a daughter named Dallas, in December 2009. She recently returned to full-time working from home arrangements. 
Future actions

We will be looking to implement a formalised Workplace Diversity Program. 

Quote
“Like many financial institutions, our ratio of male to female members is pretty evenly matched, so it’s appropriate that our Board composition reflects that,” said Steve James, CEO of Teachers Credit Union. 

“Gender equality is an important issue, and we make every effort to close the gap wherever possible. We are very proud to once again be named an Employer of Choice for Women”. 
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