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Your organisation
American Express Australia and New Zealand is the local operation of the American Express Company, a leader in global payments and travel services and one of the world’s most recognised brands.

With market headquarters in Sydney and Auckland and over 3000 employees, American Express Australia and New Zealand is one of the largest American Express operations in the Asia Pacific.  

American Express in Australia and New Zealand reflects the global structure of the American Express organisation.  It has two major customer-focused groups: the Global Consumer Group which services the payment needs of consumers and small businesses, and the Global Business to Business Group which caters for medium to large, local and multinational corporates, network partners and the American Express merchant network through which millions of transactions are processed worldwide every day.  

For more than 30 years, American Express Australia and New Zealand has provided premium financial products and services to its members.  Among its suite of award-winning products is an array of co-branded Cards launched from successful partnerships with distinguished retailers, airlines, industry associations and financial institutions.    

As one of the world’s largest travel networks, American Express is an expert in corporate and leisure travel as well as in foreign exchange and prepaid services such as the American Express Travellers Cheque.     

The American Express network continues to expand in Australia and New Zealand every day with a new merchant signed to accept American Express Cards every 14 minutes. 
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Future actions
At the end of 2009, the Country Executive Team met and formed a Market Diversity Council for Australia which will be led and chaired by Pierric Beckert, Country Manager Australia and New Zealand. 

The Council is part of a new strategy for Global Diversity and Inclusion within American Express, which focuses on market based councils and priorities. The role of the Council is to execute on three goals which focus on the most important workplace and marketplace priorities. The Council then reports into a Global Diversity Council where Country Managers present their plans, achievements and share best practice.

The Council has agreed on top priorities and has appointed Executive Sponsors to led this work, one of our priorities is to improve the experience that working parents have when returning to work and ensuring we continue to retain the best possible talent. This priority is in addition to ongoing priorities of Women in the Pipeline and at the Top - our program focusing on women in leadership, and our Bluework Culture.
