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Illawarra Technology Corporation 


	1.0 GRIEVANCE HANDLING


(Refer to Grievance Procedure (SP-HRM-3.1, Clause 3.3))

Informal process






Formal process














     or





















































In cases of Harassment/Bullying  behaviour 


Periodic review to ensure behaviour has ceased








RESOLVED





Situation reviewed to ensure complainant satisfied with outcome	





Action as per grievance procedure





or





Matter referred to Grievance Handler or HR Manager for investigation





Matter resolved





Matter not resolved





Grievance Contact Officer contacted for advice and support





Complainant is unable or considers it inappropriate to handle it themselves or with Manager/Supervisor





Alleged person/people confronted by complainant alone or with support from Manager or Supervisor





Goes to Supervisor/Manager  for support





Complainant handles it themselves 
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