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Margaret Payn is the Group Managing Director Strategy & Marketing. 
Margaret was appointed to this role in October 2008. 

Between May and September 2008, Margaret was the Senior Executive, 
Strategic Business Productivity during which time she led the One ANZ 
program to re-organise the bank around a customer-centric business model. 

Margaret joined ANZ in April 2006 as the CFO Personal Division where she 
was responsible for the finance, strategy, tax and legal functions for the 
division. 

She has almost 20 years experience in leading finance, operations and risk 
functions as well as working in the business at a number of financial 
institutions including Westpac, Citigroup, Schroders, ANZ McCaughan and 
State Street. The roles have been based in Australia, London and Hong Kong. 
Prior to moving to financial services, Margaret worked at KPMG in both the UK 
and Australia. 

Margaret is a Chartered Accountant with a Bachelor of Arts (Honours) degree 
majoring in French Literature and Language (with Pure Mathematics) from 
University College London  

 
 
 

For interviews or more information please contact: 

Katherine Rellos (03) 9273-5257 or 0403 269 362  


