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Dr Palmer is the Director of Research and Development at Genos and an internationally recognised authority on the topic of emotional intelligence.  He is also a research associate with the Organisational Psychology Research Unit at Swinburne University.

A local pioneer in the emotional intelligence space, Dr Palmer created the first Australian model of measuring emotional intelligence, namely the Genos Emotional Intelligence Assessment Scale, and numerous associated development programs.  Through his work at Genos, he has assisted organisations all over the world enhance sales, leadership, teamwork and interpersonal skills in the workplace.  Locally, this has included Victoria Police, Coles Myer Pty Ltd, and Australia Post.
In 2003 Dr Palmer completed his PhD in Psychology from Swinburne University, focusing on examining the validity of, and defining norms of emotional intelligence tests.  His studies have put him at the forefront of exploration in this area, witnessed by his awards such as the Richard Pratt Scholarship, an Australian Postgraduate Award, and a PhD Thesis-Excellence award.

Having been invited to become a member of the internationally recognised Consortium for Research on Emotional Intelligence, Dr Palmer is regarded as an international source on the topic of Emotional Intelligence.  He is a published author on this topic and was awarded the, “Best Paper Award” at the International Conference on Contemporary Management.

Outside of work, Dr Palmer enjoys wine-tasting and political discussions.  To keep his body as fit as his mind, he enjoys a round of golf whenever work allows.  With a keen interest in people and culture, Dr Palmer is also an avid international traveller. 

For further information regarding Genos or emotional intelligence, or an interview with Dr Ben Palmer, please contact Marie Najjar at Markson Sparks on 0408 687 688 / marie@marksonsparks.com. 
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